VALUE ADDED COURSE
PATIENT SAFETY

OUR MISSION

- 10th to 13th JANUARY 2022

Patient safety is fundamental to deliver quality health care services. To ensure successful
implementation of patient safety strategies, the compressive knowledge of all aspects of patient
safety is required. Hence this value added course is the need of the hour. it aims to prevent and
reduce risk, errors and harm to the patient during provision of health care.
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MALWANCHAL UNIVERSITY

INDORE (MADHYA PRADESH)
[Unit of MAYANK WELFARE SOCIETY]
(A Private University Established by the Madhya Pradesh Niji Vishwavidyalay Adhiniyam No.17 of 2007)

Registration no. : MPPU20
Corporate Office Address :
104, Trishul Apartment, 5 Sanghi Colony
A.B. Road, Indare-452008 (M.P.)
Email : info@malwanchaluniversity.com
Website : www.malwanchaluniversity.com

onsiuetnis + Medical/Dental/Nursing/Paramedical Institutions

University Address :

Index City, NH-59A,
Nemawar Road,

District Indore-452016 (M.P.),
Ph./Fax : 0731-4013656

Ref. No.: MU/RO/CIR/2021/197A Date: - 24.12.2021

CIRCULAR

Malwanchal University is organizing a certificate course entitled “Patient
Safety- Our Mission” to enhance the skills and knowledge of the students.
- [nterested students and interns can enroll their names with Ms. Aarti Verma/
Mr. Avinash Duberiya in Index Medical College, Hospital & Research Centre on
before 3rd January, 2022. The Course commences on 10% January, 2022 and

further details are as per the brochure attached.

With kind Regards,

Registrar
Malwanchal University,
Indore (M.P.)
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o Vice Chancellor
e Pro Vice Chancellor
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MALWANCHAL UNIVERSITY, INDORE
REPORT OF EVENT

Event Details: Value Added Course “Patient Safety- Our Mission
Duration: 15 hours Report Date: 18" January,2022

Preventable patient harms, including medical errors and healthcare-associated complications,
are a global public health threat. Moreover, patients frequently do not receive treatments and
interventions known to improve their outcomes. These shortcomings typically result not from
individual clinicians’ mistakes, but from systemic problems -- communication breakdowns,
poor teamwork, and poorly designed care processes, to name a few.

The value added course on “Patient Safety -Our Mission’ covered the concepts and
methodologies used in process improvement within healthcare system. Participants developed
a system’s view of safety and quality challenges and learnt strategies for improving patient
safety out comes which include, diagnosis, medications, surgical operations, infections, and
injuries.

National Patient Safety Implementation Framework (2018-2025) was discussed in depth and
the current scenario and future directions were emphasized on. Implementing patient safety
framework would require a holistic and pragmatic approach. Patient safety concepts should
be interlaced with building blocks of health system so safety culture becomes integral part of
healthcare delivery. Six strategic objectives have been identified as per National Patient
Safety Implementation Framework for this purpose. The strategic objectives are:

Strategic Objective 1: To improve structural systems to support quality and efficiency of
healthcare and place patient safety at the core at national, sub national and healthcare facility
levels. ;

Strategic Objective 2: To assess the nature and scale of adverse events in healthcare and
establish a system of reporting and learning.

Strategic Objective 3: To ensure a competent and capable workforce that is aware and
sensitive to patient safety.

Strategic Objective 4: To prevent and control health-care associated infections.

Strategic Objective 5: To implement global patient safety campaigns and strengthening
Patient Safety across all programmes.

Strategic Objective 6: To strengthen capacity for and promote patient safety research

Mr Javed explained that the goal is to improve patient safety at all levels of health care across
all modalities of health care provision, including prevention, diagnosis, treatment and follow
up within overall context of improving quality of care.

Dr. Deepti Agnihotri highlighted the importance of critical values in patient care and timely
action. A critical value is defined as an imminent life-threatening laboratory result requiring
immediate physician notification. Regulatory agencies and federal legislation require that
hospitals and laboratories establish a list of critical tests and values and have procedures in
place for promptly conveying critical results to the responsible practitioner. Communication
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MALWANCHAL UNIVERSITY, INDORE
REPORT OF EVENT

of critical values has potential for failure, as demonstrated in the medical literature.
Standardization of processes related to critical tests, results, and values can positively affect
quality of care and patient safety. First, facilities must develop a critical test list and identify
critical values or results. Next, implementation of processes that identify critical values and
mechanisms to quickly document and communicate critical values to healthcare providers
caring for the patient may reduce harm to patients.

The speaker gave the following suggestions for establishing a facility-specific critical value
list:

¢ Ensure committee representation from various departments, including the medical
staff, laboratory staff, and nursing staff.

e Customize the critical list as directed by the laboratory medical director, who has
primary responsibility for the laboratory specimens list.

o Consider the needs of special programs in the facility, such as cardiac surgery, bone
marrow transplant, or high-risk obstetrics.

o Post the critical laboratory test list in all areas of the laboratory.

o Review and revise the critical values list and related policies annually to maintain
compliance with regulatory agencies.

o Educate laboratory staff on the critical values list annually.

Dr. Rahul Kirodi focussed on safe blood transfusion practices. Blood transfusion is safer than
ever before through continued improvements in safe donor recruitment, screening of donors,
testing of donated blood and appropriate clinical use of blood. The risk of residual infections
is further reduced through inactivation of pathogens in blood components. Prevention of
technical and human errors in blood grouping. avoiding bacterial contamination of blood
components and using leuco-depleted products to minimize immune modulatory effects also
increase blood safety. For safety, efficiency and effectivity it is necessary to improve clinical
transfusion practices through alternatives to traditional hemotherapy such as autologous
transfusion and audit of blood utilization practices by hospital transfusion committees.

Dr. Pithawa spoke about the importance of informed consent in todays world with increased
chances of litigation. A strong patient doctor relationship requires a trust, but informed
consent is a must. The main purpose of the informed consent process is to protect the patient.
A consent form is a legal document that ensures an ongoing communication process between
you and your patient. It implies that you have given the patient information about his/her
condition and treatment options and that they can this information to choose the option that
they feel is right for them.

Restrain have been using the reasons for protection patient from injury, maintaining treatment, and
controlling disruptive behavior. It was thought that without the restraint, patients could be in danger of
injuring themselves or others. However, it is a legal issue that when and how use the restraints. The
overall purpose of the next session was to understand the significant policies of restraint intervention
in health care setting.

Advanced technology has opened new horizons to diagnostics and interventional radiology. nuclear
medicine and radiotherapy. While this has improved patient care, inappropriate or unsafe handling of
radiation technology can also pose potential health risks for both patients and health workers. There
is a need to maximize the benefits while minimizing the harms.
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MALWANCHAL UNIVERSITY, INDORE

REPORT OF EVENT

In next session Dr. Pankaj Gupta discussed radiation safety policy, ALARA principle ( As Low As
Reasonably Achievable) and duties of radiation safety officer. He emphasized on safe hadling and
storage of radioactive materials. All rooms intended to be used for the storage, handling, use or
disposal of radioactive material must be approved by the Radiation Safety Committee and will appear
as authorized locations with appropriate signage. Radioactive material must not be stored, used or
handled in any location other than these locations.

The last session focussed on counselling and communication skills which are a must know for
rendering quality healthcare services. Patient education and counseling is a critical part of medical
practice. It should be incorporated into the overall plan of care, and the process should be documented
in the medical record. It should include opportunities for the patient to discuss their feelings and
provide feedback to the clinician. :

Mr. Javed Ali explained that patient education and counseling session should be done in a quiet and
insulated environment, free of distractions. The session covered use of both verbal and non-verbal
communication. This was followed by an interactive session and atest to evaluate the understanding
level of the participants.
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ATTENDANCE SHEET
Certificate Course on - Patient Safety our Mission
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ATTENDANCE SHEET

Certificate Course on - Patient Safety our Mission

S.No. Student Name 10.01.2022 11.01.2022 12.01.2022 13.01.2022
27 PREKSHA GADIA { P { f
28 PRIYANSHI CHOUHAN 0 { P ¢
29 PRIYANSHI SINGHAL % 2 4 A
30 | RASNABAGRI P g fA ¢

31 REENA PATIDAR P P A £
32 SAGAR RAJAWAT % P P {
33 | SAKINAAASHI ? P A A
34 SALONI RATHORD P E D {
35 SANCHYA VIBHUTI A % :P A
36 | SANGYAJAROLIVA Y A A ¢
37 SNEHAL NIKHADE Y { % {
38 STUTI JAIN 0 { A A
39 SUNITA DEVAL p £ % {

40 SURBHI CHHALOTRA p A L {

4 SWASTI JAIN P A 9 P

12 UMANG ROSHAN % 4 % R
e VAISHALI SAHA N 4 ¢ P

44 VARTIKATIWARI 1% -{3 Y ¥

45 VISHAKHA D 0 ¢ ¢

46 YAMINI JAISWAL ) 4 % £

47 YOSHI JAIN P ¢ R ¥

48 AAKASH YADAV ® P A ¢

49 AAYUSHRI KHATR ¢ ¢ ¥ s

50 AFSHA KHAN 4 o K 2
51 AISHWARYA PARMAR 0 N ke T
52 AKANKSHA BARMAN Q P alwanchal Uniersity | {°
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ATTENDANCE SHEET

Certificate Course on - Patient Safety our Mission

S.No. Student Name 10.01.2022 11.01.2022 12.01.2022 13.01.2022
53 AKHILESH SHARMA R ? P {

54 ANJALI SINGHAL ¢ ¢ ) ¢

55 ANJALI VERMA ) ? 9 2

56 ANKIT CHOURASIYA O P P ¢

57 ANUKRITI JAIN P p P {

58 ARCHI GAUR P A D ¢

59 ASTHA TRIPATHI P L ‘p N
60 AVANI AGRAWAL P e P {
61 AYUSHI SHARMA A P P £
62 AYUSHRI JHAMNANI Q b % P ¢
63 DEEKSHARANI PATEL 0 ) 0 0
64 DEEPAK VERMA P 2 P €
65 DOLLY DIWAKAR Y N P B
66 GARIMA JAIN ¢ p 9 A
67 GOLU PATIDAR 0 I P L
68 HARSH DEHARIYA A / P Ji
69 HEMLATA SONI 0 4 P N
70 | HIMANSHIRA! p N Y B
71 HRITWIKAR NAIK £ v 4 i
72 HUSSAIN TOPIWALA A % P 2
73 ISHITA RATHORE % N A £
74 JAYESH BHAWSAR 9 % P P
75 KAMINI PATEL 0 1 RN {
76 KARISHMIA SAIN N R TR R R
77 KOMAL MESHRAM Q 4 = H’“}“\R‘?E& Yersity | ¥

78 KOMAL ZADE 0 At Q % M dore (M ) P
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S.No. Student Name 10.01.2022 11.01.2022 12.01.2022 13.01.2022
79 KRITIKA PATIDAR L % AN {
80 KURRTUL AN QURESHI 9 & P A
81 LOKENDRA SINGH SISODIYA 0 1% o T o
82 MAHIMA LILANI 0 P ) ¢
83 MAHIMA MATHUR 0 R g P
84 MANSI GUPTA Q D AN o
85 MANSI SUGANDHI P A Y P
86 MAYANK RAO [ 9) P P

87 MAYURI PANJABRAO JADHAV N 0 P P

88 MEGHA GUPTA ¢ N P &
89 MEGHA SONI P { { P
% MOHAMMAD FARDIN BALOCH o\ % 0 ¢
91 MOHIT SONI Q ¥ { P
92 MUKUND RANJAN 0 0 P £
% NANDINI SINHA P T P e
94 NEHA MANDARE A ¥ x A
95 NEIL GUPTA Q ¢ £ :
%6 NIDHI D. BISANI i 2 % {
o7 NIDHI DHAKAD [ ¢ { P
%8 NIKITA MAHESHWAR 0 % P T
99 NISHTHA PATEL L £ 4 i
100 | NITIN MANGLANI Y N { ¥
101 POONAM MALVIYA D o o X
102 | POORNIMATIWARI BY A % T
105 | PRAKHARNIKAM A P AW Regipr ] €
104 | PRANITINAGAR % ¢ mafanchad e )U 1P
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S.No. Student Name 10.01.2022 11.01.2022 12.01.2022 13.01.2022
105 | PRIYAJAN ¢ Q g ¢
106 PRIYANKA PAL X ¢ Y A
107 | PRIYANSHI MAHAJAN 2 P R

108 | RABJOTKAUR CHAWLA 0 P Y p
109 | RAGHVEE BHAWSAR [ N P 4
110 | RAJPAL SINGH CHOUHAN Y 0 % ?
111 | RENUKAKALMODIYA P i 1% p
112 | SANGEETJAIN P f BN 0
113 | SANSKRUTIACHARYA p ) y P
114 SAPNA SINGH D { % {
115 | SATYENDRASHUKLA 0 b & N
16 | SEJALSONI ) 4 P ?
17 | SHIKHABHATI D ) Y y
118 | SHIVANIADHIKARY D 0 2 P
119 | SHIVANIKHATEDIYA P P P 4
120 | SHIVANIMUCHHALA P P P Y
121 | SHIVANISONI P p ¥

122 | SHIVANISONI f i {7 i
123 SHRADDHA BHILAVE P P [ Y
124 | SHREYAKANUNGO P £ X 0
125 | SHUBHAGRAWAL R 4 P f
126 | SIMRAN PATHAK ¢ % P
127 | SOMESHMISHRA £ 4 4 4
128 | SONALI YADAV o P e ¢
129 | SRIJAN SONI P pP— ""“*‘ngisi{j“ifwrsi v b
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S.No. Student Name 10.01.2022 11.01.2022 12.01.2022 13.01.2022
131 | SURAJLASHKARI 4 ¢ P P
132 | SURBHIKUSHWAHA P % 0 X
133 | SUYASH JAISWAL P P K ¢
134 | TINKLE WADHWANI P Y p o
135 TWINKLE KESARI P 1% 0 Y
136 | UMA P { [ {
137 | URVIZAVERI P ' ) [3)
138 | VAISHALIJAIN 14 B 5
139 | VAISHALI JAKODIYA P A P p
140 | VINOD CHOUHAN 0 1% 0 Y
141 | YUKTAYUVRAJ CHOUDHARI D P { A
142 | ZAINABAKHTAR KHAN P ) P P
143 GIRRAJ GOUR % 0 { ¥
144 | AVIKBAG ) { Y Y
145 | AADIMISHRA 2 Y ( ¥
146 | AAFRIN KHAN P p 1% ¢
147 | AAKANKSHA P p % P
148 | ABHINAV SIKARWAR P Y A Y
149 | ANSHIKASINGH P P £ P
150 | ANSHULVERMA P Y O s
151 ANSHULI MAHAJAN 8] ¢ ) £
152 | ANUROOP P % £ £
153 | ARPIT HADA P ¥ . % P
154 | ARTIMAHAWAR P P PP {
155 ARUN P ¥ ‘JMMM P
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S.No. Student Name 10.01.2022 11.01.2022 12.01.2022 13.01.2022
157 | CHINMAYEE BHAWSAR 1 4 Y Y %
158 | DINESH f ¢ Y P
159 DISHA PANDRAM 0 0 ? %
160 | DIVYAMAHULE 0 | N

161 | GOURAVSONWANE 0 £ 4
162 | HRITIK RATHORE { ) P %
163 | INGOLE YUGANDHAR PRAMOD 0 2 { 1%
164 | ISHASHARMA p O P P

165 | ISHANK PALI P P P P
166 | KARISHMA CHOUHAN Q X 9 £
167 | KARISHMA CHOUHAN f \ L %
168 | KHUSHBU BAHETI 0 ¢ ¢ 0
169 | KRISHNADUBEY P % { t
170 | KRISHNAKANT GOSWAMI ) P p %

171 | MAHADEV PATIDAR p f ¢ V
172 | MEGHNAPARIHAR p b % Y
173 | MEHVISH GULTAB KHAN 0 ¥ p P
174 | MITIAGRAWAL ) ¢ P f
175 | MOHD SHADAB KHAN 0 Y i T
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177 MUSKAN GUPTA ) AN ¥ f
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S.No. ~ Student Name 10.01.2022 11.01.2022 12.01.2022 13.01.2022
183 | NITESH RAWAT Y K { {
184 | OMPRAKASH PATEL f P P %
185 | PALAK SHARMA y D P P
185 | PARAG KELWA N ) P ¥
187 | AASHIKHANNA P ] @ 14
188 | ABHIJEET CHOUHAN g * [ 1
189 | ADARSHARYA P P { P
190 | ANANYASHRIVASTAV ) P A P
191 | ANKESHDHAKAD P P Y (
192 | ANKITGOUR ) P P [4
193 | ANMOLSONI [’ P ¥ P
194 | ANSHIKAKURELE D ¢ § P
195 | ANUJAMEHTA D P N p
196 | ANUSHKADHANOTIYA D % { 1%
197 | APOORVAAGRAWAL Y P p 1%
198 | APOORVA JHALA P % 4 P
199 | ASFANZAMINDAR ¥ 4 {4 P
200 | ASHISHJHALNE £ P ¢ ¢
201 | AYUSHMAN GUPTA P P ¥ ¢
202 | BHAWNARANDA P P P i
203 | CHOURASIAMANAV SANJAY p ! { 3
204 | DEEKSHATYAGI p ¢ 19 4
205 | DEEPAK CHOUHAN P [ R P
206 | FAIZAMULTANI f T Registar ¢
207 GEETANJALI NARWARIA r [’ _Majwanchalniversity  {
208 | GOURAVBAGHEL, ¢ i R g = ?
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S.No.

Student Name

10.01.2022 11.01.2022 12.01.2022 13.01.2022
209 | HARSHITAGARWAL ) f ¢ {
210 | HARSHITASAHU Y 1 0 AN
211 | HARSHITA SINGH DATLA 0. ¢ P L
212 | JITENDRA GOSWAMI <% Y { ¥
213 | JUHINAGAR i 0 2 Iy
214 | KAJAL PATEL P %) p £
215 | KAJAL YADAV D ) % Y
216 | KHUSHIBANSAL D { N I
217 | KINJALJAIN A P O P
218 | KULDEEP DANGI A Y P ¥
219 | KULDEEP SINGH PANWAR v P P %
220 | KUNALRATHORE p p. D X
221 | LAKHAN PATEL N X 1% ¢
2202 | LALIT GEHLOT 9 X ? ¥
203 | MANANYASINGH P 1% P %
224 | MANISHABHANWAR ¥ ¢ & ¥
225 | MEGHALCHHABRIA I 9 X N
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